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Our Satisfaction Guarantee 
All ActiveCampaign products include our 60 Day Satisfaction Guarantee. No questions 
asked. No hassle involved. 

We are confident that you will find our solutions both stable and powerful. If you are 
unsatisfied or if you have simply changed your mind we will refund 100% of your purchase.

Having an issue? We can help... 
Before you submit a refund request we suggest to contact us through a support ticket in 
the support center for a prompt response and speedy resolution to any issues or questions
you may have. We can often suggest solutions or fix the issue immediately for you. 

Requesting a refund 
If a resolution is not possible, or you would simply like a refund, click here.
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